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To me, business isn't about wearing suits or 
pleasing stockholders. It's about being true 
to yourself, your ideas and focusing on the 
essentials. 
~ Sir Richard Branson 
 
I confess that I own more business suits than 
most people do. I even like some of them 
and for years would wear one every day to 
work. You might still see me in one today if 
we attend the same wedding, or if I am 
speaking to an institution where this level of 
formality is customary. Putting such 
occasions aside, I mostly choose to leave my 
neck ties in my closet and save my jackets for 
chilly days. I occasionally will receive a 
comment on how my day-to-day work attire 
isn’t quite as flashy as it once was. This 
choice is a product of an evolution that I will 
share. 
 
Several years ago, at a presentation on estate 
planning, a room full of financial 
professionals was shown a case involving two 
sons who were going to inherit their father’s 
estate. One was “the responsible one” and 
the other son would require some “advanced 
controls” to ensure that he wouldn’t quickly 
spend through his eventual wealth. Specifics 
of the case and photographs of the two sons 
were displayed at the front of the room. One 
son (let’s call him “Son A”) had a neat 
haircut, a tailored suit, expensive watch and 
gleaming white smile. His brother wore a 
hooded sweatshirt, had messy hair, and 
looked overdue for a good shave. While I 
admit that the visual contrast was funny, I 
think the intended message was 

incorrect. Everyone in the room was 
supposed to assume that “Son A” was the 
trustworthy one, and that the son in the 
hoodie wasn’t worthy of our collective 
faith. It was at this point that I turned to my 
neighbor and asked her “In your lifetime, 
has more money been lost (or stolen) by 
people in wrinkled sweatshirts or men in 
expensive suits?” It may be worth noting 
that this conversation took place shortly 
after the bottom of “the great recession.” My 
point was as true then as it is today. History 
has taught us that by relying on the wrong 
criteria in deciding who to trust, society has 
habitually placed their faith in the wrong 
people. 
 
Something hard-wired into the human brain 
may lead many of us to gravitate towards a 
person like “Son A”. We see his carefully 
crafted wardrobe and expensive attire as a 
sign of success, and we want to work with 
successful people. This is why a person in 
the investment industry might in part dress 
this way to help market themselves to the 
public. Another reason would be to achieve 
a certain congruence with how we have been 
taught to believe a “finance guy” should 
appear. Billionaire, philanthropist and 
entrepreneur, Peter Thiel, advises that 
aspiring tech investors do NOT do business 
with people dressed in suits. In his book 
“Zero to One”, he warns his readers to 
beware of anyone potentially using a fancy 
package to compensate for its inferior 
contents. 
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Having moved from Los Angeles, CA to Port Angeles, WA barely a year ago, Jessica’s unique skill set is an 
accumulation of several different customer service positions over her 25+ year career.    

 

Jessica graduated El Camino College with her Associates in Arts degree, when children changed her 
priorities.  Having worked her way from entry level to management, Jessica has managed offices ranging from 
Non-Profit 501(c) (3)’s to Food Manufacturing companies. While the job may change, what always remains the 
same is her genuine love and interest in people, and the joy she receives by giving clients the best experience 
possible. 

 

Jessica looks forward to meeting you!      

Meet Jessica Swenson—Our New Client Relations Manager 
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When + Where Were You Born? 
I was born on June 3, 1973 in Torrance, CA. 
  

What is Your Earliest Memory? 
My earliest and most favorite memory is sitting with my brother and my Mom as she played guitar and sang to and with 
us. 
 
Who Are Three People That Greatly Influenced You?  
My mother Sandy – she is warm, kind, loving, understanding and supportive, she is grounded and always gives me a fresh 
and fair perspective. My husband Jeff – together more than twenty years, he has been my greatest teacher about myself, 
love and life. His support helps me to be the best version of myself and his encouragement turns fear to determination 
that allows me to reach for the stars. My children – as a whole they have taught me  strength, courage, devotion, 
unconditional love and the importance of financial planning! 
 
What Inspired You to Work in Finance? 
The older I get the more I understand the importance of financial planning. Finance is such an important aspect of 
security. I’ve seen too many people that I love not plan for retirement and be in a really tough position the older they got 
and the harder it became to work. It opened my eyes to the dire consequences of failing to plan and put a fire in me to 
understand the world of finance and to plan for my own future. 
 
What's One Piece of Great Advice You've Been Given? 
“Whether you think you can, or you think you cannot; either way you are right!” 
-Henry Ford 
 
What Are Your Favorite Books? 
Untethered Soul by Michael A. Singer, Power of Now by Eckhart Tolle, Time Travelers Wife by Audrey Niffenegger. 
 
What Are Your Favorite Movies?  
Sixth Sense, Bridesmaids, Time Travelers Wife. 
 
What Are Your Favorite Albums? 
Love Is a Four Letter Word by Jason Mraz, Yes! by Jason Mraz, Brushfire Fairytales by Jack Johnson. 
 
What's Your Definition of Happiness? 
A fulfilled, adventurous life surrounded by the love and joy of family and friends! 
 
Where's Your Favorite Place to Travel? 
California to see friends and family! 
 
What Are a Few of Your Favorite Pastimes? 
Writing, painting/drawing, hiking, dancing, relaxing  
 
What's Your Perfect Meal? 
Fresh baked salmon, veggies, potatoes, a biscuit and 1 (or more) homemade chocolate chip cookie(s)  for dessert. 
 
What's One Piece of Financial + Life Advice You'd Give Your 10 Year-Old Self? 
Mom is right!! Put some of that birthday money away!! Save, save, save!  

Get to Know Jessica in 13 Questions 
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Throughout his career, Thiel has demonstrated an uncanny ability to “pick winners” among the countless tech compa-
nies that came looking to him for funding. His rule against investing in businesses with traditionally well-dressed emissar-
ies, is definitely a departure from how people have historically gauged someone’s professionalism and perhaps even their 
competence. In essence, if we eliminate the flashy front and carefully crafted display, you are left only with what is au-
thentic about a person’s ideas, abilities, and character. 
 
Once we eliminate the shortcuts to trust, what are we left with? In my chosen industry of investment advice, I am always 
surprised by how effective certain shortcuts can be, and how many more important questions go unasked.  
 
“Where did you study finance?” I would never trust my teeth to a person who didn’t go to dental school or my legal 
affairs to someone with no law degree. It shocks me however, how many people trust their financial futures to someone 
who never studied finance at an accredited institution. 
 
“What is your previous experience?” Over my career I have met “financial consultants” who joined the industry after an 
endless list of prior careers. This lineup includes a former pilot, hockey player and TV weatherman. While I don’t be-
grudge someone a mid-life job change, you may notice that there is a difference between a dedicated investment profes-
sional and someone who “fell into” a job in investments. 
 
“What did you do to receive that credential?” I have seen (and held) my share of certifications throughout my years in 
finance, and when it comes to the letters after someone’s name, they are not all created equal. I have seen some creden-
tials that require years of difficult study, and others that involve just a short on-line course and an open book test (and 
tuition, of course).  
 
These are just a few questions to help you avoid some of the common shortcuts that someone might take to secure your 
trust. The simple fact is that there is no way to be 100% certain that you are working with the right person. My sugges-
tion would be to avoid the temptation to take any shortcuts. Take the time to have real conversation. Afterwards, ask your-
self if you feel that you have been heard. Ask if the person you met with seemed intelligent. Were they concerned that 
you understood what they were saying, or were they pushing you towards a quick decision?  
 
In my office we strive for every client to be confident in the knowledge that they have made a wise decision to work with 
a team of intelligent, trustworthy, and caring professionals. In the absence of an extravagant façade, we can only be 
judged by our character, insights, and abilities. We do not take shortcuts to a person’s trust. We don’t have a skyscraper 
and we rarely wear suits.   
 
Humility and knowledge in poor clothes excel pride and ignorance in costly attire. 
~ William Penn 

     - Article by Matthew Miller 


